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A Plan for a Family Member


	
__________’s Plan



	

	
Date of the 1st plan
	________________________________________________

	
Dates the plan was changed
	___________________________________________________


	What do you hope that this plan will help accomplish for your family member?

	


	Who helped with this plan?
	(Who gave you information?)

	
	

	
	
	

	
	
	

	
	
	


	Who do you still need to talk to?
	(Are there others who can help you get more information?)

	
	

	
	
	

	
	
	


	People Map for

_________________
	
	
	
	Family 

	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	People who support the person at work, school, training
	
	
	
	
	
	
	
	People whose job is to support the person at home and other places 


	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Person’s Name
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	Friends
	
	
	


	Introduction - Great Things About The Person
	What do people like and admire about the person? What are the good things they say about him or her?  How would the person like to be introduced?


	· 

	New Things We Have Learned

	·  

	· 

	·  

	· 

	·  

	· 

	·  

	· 

	· 

	· 

	· 

	· 

	· 

	· 

	·  

	· 

	· 

	· 

	· 

	· 

	· 

	· 

	· 

	· 


	What is Important to the Person
	What do you want other people to know about the things that are important to him or her? Who are the people that are most important to him/her? What does the person do with them? What are the things that he or she has to do (and things he or she needs to have) if he/she is going to be happy? 


	· 

	New Things We Have Learned




	·  

	

	·  

	

	·  

	

	·  

	

	· 

	

	· 

	

	· 

	

	·  

	

	· 

	

	· 

	

	· 

	

	· 

	


	What are the characteristics of people who support the person best?
	If you were going to pick a new person to work with this person (e.g. case manager, staff in a home) what would you look for?  What do the people that he or she likes to work with have in common?  Have there been people that he or she couldn’t work with?  What do they have in common? 


	· 

	New Things We Have Learned




	·  

	

	·  

	

	·  

	

	·  

	

	· 

	

	· 

	

	· 

	

	·  

	

	· 

	

	· 

	

	· 

	

	· 

	


	What Others Need to Know or Do to Support the Person
	If the person is going to have the things that are important to him or her, and stay healthy and safe, what do people need to know?  What do they need to do? How does the person need to be supported at home, at work, or out in the community? 


	· 

	New Things We Have Learned




	·  

	

	·  

	

	·  

	

	·  

	

	· 

	

	· 

	

	· 

	

	·  

	

	· 

	

	· 

	

	· 

	

	· 

	

	· 

	


	What Other People Need to Know or Do to Help the Person Stay Healthy and Safe 
	Does he/she have medical conditions or mental health issues that other people should know about? Are there times when he/she needs help in managing medical or mental health? 


	· 

	New Things We Have Learned




	·  

	

	·  

	

	·  

	

	·  

	

	· 

	

	· 

	

	· 

	

	·  

	

	· 

	

	· 

	

	· 

	

	· 

	

	· 

	


	Things to Figure Out
	What are the things that you are still trying to “figure out?”  What are the things about the person, or the supports that he/she gets that you don’t understand or where you need more information?  What are the things that are getting in the way?    


	· 

	New Things We Have Learned




	·  

	

	·  

	

	·  

	

	·  

	

	· 

	

	· 

	

	· 

	

	·  

	

	· 

	

	· 

	

	· 

	

	· 

	


How Does The Person Communicates

	What is happening
	What he/she does
	What we think it means
	What others should do

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	What is Happening in _______’s Life – The Upside and Downside


	Look at what is working and not working, makes sense and doesn’t make sense in your life right now. Think about …

· Where you live

· What you do during the day

· Who you spend time with

· The services that you receive to help you stay healthy/safe

· Issues with medication – how it works, side effects

· What you do for fun

· Other parts of your life
	What does the person think – his/her perspective

	· 
	What works, makes sense, the upside
	What doesn’t work, doesn’t make sense, the downside

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 
	· 


	What is Happening in _______’s Life – The Upside and Downside


	Look at what is working and not working, makes sense and doesn’t make sense In ______’s life right now. Think about …

· Where he/she lives

· What he/she does during the day

· Who he/she spends time with

· Services received to help him/her stay healthy/safe

· Issues with medication – how it works, side effects

· What he/she does for fun

· Other parts of his or her life
	What others think – their perspective

	· 
	What works, makes sense, the upside
	What doesn’t work, doesn’t make sense, the downside

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 

	· 
	· 

	· 


	To Do List, Goals, Action Planning
	What can you do to make sure things that are working, continue, or change those things that are not working? What can other people do to keep things that are working and to change those things that are not working?


	Desired Outcome:
	

	Discussion/Justification
	


	What needs to be done
	How often
	How long?
	Who is responsible?
	By when?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Review of Desired Outcome:

	Date:
	Comments:

	
	

	
	

	
	




	To Do List, Goals, Action Planning
	What can you do to make sure things that are working, continue, or change those things that are not working? What can other people do to keep things that are working and to change those things that are not working?


	Desired Outcome:
	

	Discussion/Justification
	


	What needs to be done
	How often
	How long?
	Who is responsible?
	By when?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Review of Desired Outcome:

	Date:
	Comments:

	
	

	
	

	
	


	To Do List, Goals, Action Planning
	What can you do to make sure things that are working, continue, or change those things that are not working? What can other people do to keep things that are working and to change those things that are not working?


	Desired Outcome:
	

	Discussion/Justification
	


	What needs to be done
	How often
	How long?
	Who is responsible?
	By when?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Review of Desired Outcome:

	Date:
	Comments:

	
	

	
	

	
	


	To Do List, Goals, Action Planning
	What can you do to make sure things that are working, continue, or change those things that are not working? What can other people do to keep things that are working and to change those things that are not working?


	Desired Outcome:
	

	Discussion/Justification
	


	What needs to be done
	How often
	How long?
	Who is responsible?
	By when?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Review of Desired Outcome:

	Date:
	Comments:

	
	

	
	

	
	


�PAGE \# "'Page: '#'�'"  ��People who are related to the person.


�PAGE \# "'Page: '#'�'"  ��Paid or unpaid people, who are not listed in the family or friends sections. (Some examples are: Roomate, hair stylist, personal assistant, staff, etc.)


�PAGE \# "'Page: '#'�'"  ��To add a new Action Plan page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “acti”, and press Enter.
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